SUE ARNOLD
Sue Arnold has over 15 years of information technology (IT) and finance experience at two Federal agencies.  She has been part of the Office of the Chief Financial Officer, Environmental Protection Agency, since October 1998.  Currently she serves as Associate Director of the CFO’s Systems Planning and Integration Staff, the staff charged with strategic management of the CFO’s IT portfolio.  The staff is responsible for strategic planning of EPA financial systems and for developing and implementing the financial systems that process the agency’s financial transactions and support EPA’s budget-performance integration, managerial cost accounting, and similar activities.  A key part of this responsibility is developing and maintaining EPA’s administrative systems architecture.
Sue has managed implementation of major systems, represented EPA on government-wide e‑gov initiatives, led development of EPA’s agency-wide method of accounting and budgeting for its IT investment, served on EPA’s IT investment peer review board, directed a study of the CFO’s information technology workforce needs, developed methods of improving system security and customer service, and worked extensively with legacy financial systems.
Before moving to EPA, Sue spent ten years at USDA’s Rural Utilities Service, formerly known as the Rural Electrification Administration.  This agency is a major lender to utilities in rural areas.  At the time, it was the largest single lender to the US electric utility industry.  Sue represented USDA interests in the debate over deregulating the electric industry, developed loan policies and procedures for this $36 billion electric utility loan program, and developed significant rules for the Federal Register as well as supporting analyses and internal procedures.  Her customer service efforts were recognized by the National Performance Review.
Sue holds an AB from Vassar College, an MA from the University of California, Berkeley, and an MBA from Virginia Tech.
